
STUDENT SATISFACTION SURVEY 

ADP COLLEGE, 2018-19 

Student Satisfaction Survey was carried out between 1st July 2018 to 30th June 2019 through 

online feedback. Total 67 students participated randomly from various programmes such as 

BA/B.Sc/B.Com/MA/M.Sc. An online questionnaire was provided in the college website 

containing 19 questions relating to various aspects of the college, pertaining to Infrastructure, 

Quality teaching, Syllabus, Course Completion etc.  

The questions are: 

1. How much of the syllabus was covered by the teachers in your class? 

A. 85 % to 100 %  O 

B. 70 % to 84 %  O 

C. 55 % to 69 %  O 

D. 30 % to 54 %  O 

E. Below 30 %  O 

2. How the teachers prepared for the classes? 

A. Thoroughly   O 

B. Satisfactorily               O 

C. Poorly               O 

D. Indifferently              O 

E. Won’t teach at all  O 

3. How well were the teachers able to communicate in the class? 

F. Always effective  O 

G. Sometimes effective             O 

H. Just satisfactorily  O 

I. Generally ineffective             O 

J. Poor communication             O 

4. Fairness of internal evaluation done by the teachers 

K. Always fair   O 

L. Usually fair   O 

M. Sometimes unfair  O 

N. Usually unfair              O 

5. Was your performance in assignments discussed by the teachers with you? 

O. Every time   O 

P. Usually   O 

Q. Occasionally              O 

R. Rarely               O 

S. Never    O 



6. Does the college promote internship, student exchange, field visit ? 

T. Regularly   O 

U. Often    O 

V. Occasionally   O 

W. Never    O 

7. Did teaching and mentoring help you in social and emotional growth ? 

X. Significantly  O 

Y. A little   O 

Z. Not much  O 

8. The college provides multiple opportunities to learn and grow. 

AA. Strongly agree  O 

BB. Agree   O 

CC. Neutral              O 

DD. Disagree  O 

EE. Strongly disagree             O 

9. The teachers inform your competencies, course outcome, program outcome. 

FF. Every time  O 

GG. Usually  O 

HH. Sometime  O 

II.           Rarely  O 

JJ.           Never   O 

10. Your mentor follows up with the assigned task to you. 

KK. Every time  O 

LL. Usually  O 

MM. Sometime  O 

NN. Rarely  O 

OO. Never   O 

11. The teachers illustrate concepts through examples and applications. 

F. Every time  O 

G. Usually  O 

H. Sometime  O 

I. Rarely  O 

J. Never   O 

12. The teachers identify your strength and encourage you with right challenges. 

K. Fully   O 

L. Reasonably  O 

M. Partially  O 

13. The teachers identify your weaknesses and help you overcome them. 

N. Every time  O 

O. Usually  O 



P. Sometime  O 

Q. Rarely  O 

R. Never   O 

14. The college engages students in monitoring and review the quality improvement of 

teaching. 

S. Strongly agree O 

T. Disagree  O 

U. Disagree  O 

15. The teachers use student-centric methods like experimental learning, participative 

learning in teaching. 

V. To a great extent O 

W. Moderate  O 

X. Very little  O 

Y. Not at all  O 

16. The teachers encourage you in extra-curricular activities. 

Z. Strongly agree O 

AA. Agree  O 

BB. Disagree O 

17. The college/teachers inculcate soft skills, life skills etc to ready you to face the world. 

CC. To a great extent O 

DD. To some extent O 

EE. Not at all  O 

18. Do the teachers use ICT tools like LCD projector, multimedia in your class ? 

FF. Above 90 %  O 

GG. 70 % to 89 % O 

HH. 50 % to 69 % O 

II. 30 % to 49 %  O 

JJ. Below 29 %   O 

19. Overall quality of teaching in the college is very good. 

KK. Strongly agree O 

LL. Agree   O 

MM. Disagree  O 

NN. Strongly disagree O 

 

The result of the Student Satisfaction Survey is as follows: 

Question 

No 

Result 

 

1 Highly Satisfactory 

2 Satisfactory 



3 Satisfactory 

4 Average 

5 Average 

6 Satisfactory 

7 Average 

8 Average 

9 Satisfactory 

10 Satisfactory 

11 Satisfactory 

12 Average 

13 Satisfactory 

14 Average 

15 Satisfactory 

16 Highly Satisfactory 

17 Average 

18 Average 

19 Satisfactory 

 


